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ISO rating for City of Athens drops from 3 to 2 
Some residential and commercial insurance customers to see slight decrease in rates 
 
The City of Athens is among the 1,164 communities in the country with a 2 rating from ISO’s Public Protection 
Classification Program. 
 
ISO is a leading source of information about property/casualty insurance risk. According to the ISO Mitigation 
website, of the 1,164 communities in the nation with a 2 rating, 38 of those are in Alabama. A majority of 
communities nationwide have a 5 rating, which results in higher insurance rates. 
 
Athens Fire and Rescue Fire Chief Bryan Thornton received notification that Athens has gone from a 3 rating to 
a 2 rating after a recent analysis of Fire and Rescue, City of Athens Water Department and Athens-Limestone 
911 Center. Thornton said ISO’s analysis included an on-site visit and detailed reviews of training, station 
locations, personnel, water pressure and communication. 
 
“Our department has been focused on reaching the best rating, which is a 1, and this brings us another step 
closer to that goal,” Thornton said. “The city’s firefighters have been working to improve their training, have been 
diligent with hydrant inspections and have continued to enhance working relationships with the Water 
Department and 911 dispatch.” 
 
In addition, Thornton said Athens Fire has focused on community risk reduction, which is the department’s fire 
prevention program. For example, firefighters participate in community events to raise awareness about fire 
prevention, and firefighters also visit with senior citizens, school children and other groups to address safety and 
prevention. 
 
According to ISO Mitigation, insurance companies use PPC information to help establish fair premiums for fire 
insurance, generally offering lower premiums in communities with better protection.  
 
John Hubbs, with Martin and Hubbs, an independent insurance agent in Athens, said the new rating will 
positively impact some Athens residents and business owners. Hubbs said each company has its own guidelines 
for determining insurance rates, but some residents could see up to a 2 percent decrease and some commercial 
customers a 4 to 5 percent decrease in rates. Hubbs said the 2 rating should impact these customers as their 
policies come up for renewal.  
 
Some insurance companies may provide the same insurance rates for 1, 2 and 3 ratings, so residents and 
businesses should check with their provider to see if the improved rating will impact their costs. 
 
Athens has a 2/2X rating. The first number refers to the classification of properties within five road miles of a fire 
station and within 1,000 feet of a creditable water supply. The second number applies to properties within five 
road miles of a fire station but beyond 1,000 feet of a creditable water supply.  
 
“Athens Fire and Rescue strives to provide the best service it can for citizens, and the department will continue 
to work toward improving that service,” Thornton said.  
 
Athens Mayor Ronnie Marks commended Athens Fire for its work to improve the city’s rating. He said 
infrastructure improvements such as addressing areas with low water pressure have also benefited the city in 
regards to having the needed water pressure for fire hydrants. 
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“This collaborative effort between our Fire and Rescue, Water Department and 911 Center highlights what we 
accomplish when we work together for the betterment of our city,” Marks said. 
 


